Our Termsand Conditions

Theseterms and conditions (“Terms) set out the basisupon which you
may accessand make use of, and the basisupon which we may supply,
our Services(asdefined below) to you from the Website (asdefined
below). Pleasebe sureto readthese Termscarefully asthey form a
legally binding contract between you and us.

1 Informationabout us

1.We are White StarB.V. (trading as“Big Boost,”), a company
incorporated in Curacaowith companyregistration number 153150and
registered office addressat Korporaalweg 1Q Willemstad, Curacao

1.2Ne are regulated and authorised by the CuracaoGamingControl
Board (GCB, LicenceNo.OGL/2023 1590076to provide interactive
gamesof chanceviathe Website (asdefined below) (“Services).

1.3Y¥ou hereby acknowledge and agreethat we may authorise
commercialagents, including, but not limited to PrivadoLtd, of
Chytron, 1, Flat/ Office 301 1075Nicosiag Cyprus to act asaclearing
serviceprovider.

1.4We provide the Servicesfrom the website to which the URL
“bigboost.com” resolvesfrom time to time (“Website”).

1.5Referencesn these terms and conditions to “Big Boost’, “we”, “us’
or “our” areto White StarB\V.

2. Our contractwith you

2.1By visiting the Website and/ or by registering and/ or using the
Servicesyou agreeto be, and are, bound by these Termsand any
additional terms which may be incorporated by reference from time to
time including, but not limited to:

(a) our Privacyand Cookie Policy

(b) any ancillarygame ruleswhich may apply to certain gamesoffered
aspart of the Services and which may be displayedwithin the relevant
game interface including, but not limited to, any game limits and game



maximumwins (“GameRules);

(c) any specificconditions which are stated asapplying when
interacting with a particular aspectof the Servicesand

(d) all suchother of our terms and conditions, rulesor policies asthey
relate to any applicable Services promotions, bonuses specialoffers or
any other aspectof your use of the Servicesfrom time to time

2.2Eachtime you visit our Website and/ or accessour Services you will
be deemedto have accepted these Termsanew and asdrafted for the
time being, including any amendmentswhich may have been made to
the Termssinceyour last visit and/or use of the Serviceslf you do not
agreeto accept and be bound by these Terms you must not use our
Servicesand Website

2.3TheseTermswill continue in full force and effect unlessand until
terminated in accordancewith the Terms or by the provision of no les
than seven(7) days notice from one party to the other; provided
alwaysthat termination will not affect the applicability and/or
enforceability of any provision which is by design, or by interpretation,
intended, or which should be understood, to survive the termination of
these Terms

3. Accountsand accountverification

3.1When you register an account with usyou are agree, warrant and
representthat:

(@) you are at least:
(i) 18yearsof age; or

(i) the age at which gamblingislegal under any law that appliesto
you,whichever is the greater (“Age of Majority”);

(b) you will provide accurateinformation when registering your
accountincluding, without limitation, your full name, date of birth,
your current residential address your email addressand a personal
telephone number; and you will inform us of any changesto this
information;

(c) you arelegally capable of entering into binding contracts, including



these Termsand any interactions with the Servicesthat might amount
to, or create, a binding contract;

(d) you are registering the account solely for your own personaluse,
and that you are acting on your own behalf and not on behalf of a third

party;

(e) you will not try to sell or in any way transfer the benefit of your
accountto any third party and nor will you acquire or attempt to
acquire an account which hasbeen opened in the name of a third

party;

(f) you are entirely responsiblefor complying, and that you do so
comply and will continue to comply, with any and all local, national,
federal, provincial or other laws which may be applicableto you from
time to time and which might affect your ability to accessand usethe
Services

(g) you arenot aPERHIOor PEPHIORelatedPerson(all asdefined
below), and that you will immediately inform us of any changesto your
status in this regard;

(h) you are not prohibited for any reasonfrom usingthe Services
including, but not limited to, by way of court order; and

(i) you are not currently self-excluding yourself from another Big Boost
account.

3.2You arenot permitted to register or use more than one account for
the purposesof accessingthe Services

3.3You may not register, or maintain, an account with usif you are
consideredto be a politically exposedperson (“PEP), a head of an
international organisation (“HIO’), or the family member or close
associateof a PEPor HIO(“PEPHIORelatedPersort); and you
undertake to immediately notify us of any changeto this status.

Forthe purposesof this clause3.3

(a) a PERNncludesanindividual holding the following officesor
positions in or on behalf of any state: (i) head of state or head of
government, (i) member of the executive council of government or
member of alegislature, (iii) deputy minister or equivalent rank



ambassador attaché or counsellorof an ambassador (iv) military
officer with arank of generalor above, (v) president of a state-owned
company or a state-owned bank, (vi) head of a government agency,
(vii) judge of a supremecourt, constitutional court, or other court of
last resort, and (viii) leader or president of a political party represented
in a legislature;

(b) aHIOis a personwho is, or was within the past five years the
primary personresponsiblefor leading an international organisation or
institution , and the international organisationor institution that they
are, or were, the head of is either: (i) an international organisation
establishedby the government of any state; or (ii) aninstitution
establishedby an international organisation establishedby the
government of any state;

(c) afamily member of a PEPor HIOincludes (i) their spouseor
common-law partner, or ex-spouseor former common-law partner, (ii)
their biological or adoptive child(ren), (iii) their mother(s) or father(s),
(iv) the mother(s) or father(s) of their spouseor common-law partner
(mother-in-law or father-in-law), (v) their siblings, and

(d) acloseassociateof a PEPor HIOincludespersonswho: (i) are
businesspartners of, or who beneficiallyown or control a businesswith
a PEPor HIQ, (ii) arein a romantic relationship with a PEPor HIG, (iii)
areinvolved in financialtransactionswith a PEPor HIO, (iv) serveasa
member of the sameboard asa PEPor HIQ, (v) carryout charitable
works closelywith a PEPor HIO, and (vi) are jointly listed on a policy of
insurancewhere one of the holdersmay be a PEPor HIO.

3.4 We may limit the creation of Big Boost accountsto one per person,
family, householdaddress email address telephone number, IP
address payment method, linked e-wallet accounts, mobile device,
computer and/or application download instance. Underno
circumstanceswill we be obliged to circumvent or lift these
restrictions, but we may considerany justifiable requestto do soon a
caseby casebasis Pleasecontact our customer support team
support@bigboost.com for assistance

3.5 Shouldwe believe, in our sole and absolute discretion, that you
have registered and/ or used more than one account with usin
contravention of clause3.2 we may restrict, suspendand/ or
permanently close any and/ or all suchaccounts, withhold anywinnings
linked to saidaccountsand levy an administration chargefor dealing



with the same

3.6 Theavailability of the Servicesdoes not constitute an offer,
solicitation or invitation by usfor the use of our Servicesin any
jurisdictions in which suchuseis prohibited by law. If you useour
Servicesin breach of anylocal, national, federal, provincial, state or
other laws that apply to you, we will not be liable to you for any
consequencesof suchuse.

3.7 You must keep your personalinformation updated and current at
all times; failure to do so may limit our ability to provide certain of the
Servicesto you including, but not limited, the processingof deposit
and/ or withdrawal requestsin a timely manner, or at all. You may
update your details at any time by accessingthe account section of our
Website; should you require assistancein updating your personal
information you may contact our customer servicesteam
support@bigboost.com.

3.8 You may not, whether directly or indirectly, transfer or seekto
transfer any funds from one Big Boost account to another for any
reason

3.9 By accepting these Termsand/ or registering to usethe Website
you acknowledge and agreethat we are entitled to conduct any and
all suchidentification, credit, fraud and other verification checksfrom
time to time that we may require and/or may be required by applicabl
laws and regulations and/ or by the relevant regulatory authorities for
use of the Website and our Servicesgenerally. You agreethat you will
provide uswith all information that we require in connection with suc
verification checks We will be entitled to suspendor restrict your
accountin any way that we deem appropriate, until suchtime aswe
have completed those verification checksto our sole satisfaction.

3.10As part of the registration and verification process we may
transfer any information provided to us pursuantto clause3.9to
certain third parties for the purposesof assistingwith and completing
any verification process and you specificallyagree and consentto such
transfersand processing

4. Restrictedterritories

4.1Your ability to accessand/or use our Website and Servicesis not
indicative, and should not be deemedto be indicative, that suchuseor



accessis legalin the jurisdiction/territory in which you reside; and we
explicitly make no representationsasto the legality of the Services
and/or your use of the same

4.2 We may, at our sole and absolute discretion from time to time,
prevent personslocated in certain territories or jurisdictions
(“Restricted Territories’) from accessingthe Website, registering an
account and/ or otherwise being able to accessor to use, the Services
As at the time of writing, Restricted Territoriesinclude, but are not
limited to, the USA Netherlands France Dutch West Indiesand
Curacao

4.3 We deploy technological solutions to prevent personslocated in
Restricted Territoriesfrom accessingthe Website, registering an
account and/ or otherwise being able to accessor to use, the Services
You acknowledge and agreethat we will not be responsibleto you for,
and will be held harmlessin relation to, any lossessuffered by you asa
result of your attempting to accessthe Website and the Servicesfrom
within a Restricted Territory, including by way of any meansdesigned
to circumvent any controls or technological solutions that we may
havein place from time to time, and which are intended to prevent or
limit suchaccess

4.4. Any funds deposited to an account by personswho arelocated in
Restricted Territory, whether permanently or temporarily, will be
consideredforfeit and will not be returned.

5. Accountsecurity

5.1You agreeto keep your account usernameand password
confidential and not to sharethe samewith any third party. We will not
be responsiblefor any lossesthat may ariseasa result of misuseof
your usernameor passwordor from any unauthorisedaccessto your
account.

5.2 Shouldyou believe that a third party may be accessingyour
account you must immediately report the sameto our customer
support team support@bigboost.com.

5.3 You are solelyresponsiblefor the security of any device(s) that you
may useto access and for all activity taking place on, your account.



6. AccountFunds Depositsand Withdrawals

6.11n order to make use of the Servicesyour account must be funded
with “real money” (or its equivalent) via:

(a) adeposit account;
(b) a credit or debit card, verified asbelonging to you;

(c) areloadable prepaid card, which is verified as non-transferrableand
belonging to you;

(d) abank transfer from an account verified asbelonging to you;

(e) promotional credits, bonusesand/ or account balanceadjustments
made by us;

(f) winnings from previous game sessionsand/ or

(g) suchother meansand/ or deposit methods asmay be made
availableto you via the Website from time to time.

6.2 Thedeposit methods set out in clause6.lare illustrative and not all
deposit methods may be availableto you all the time. We do not
guaranteethe availability of any particular deposit and/ or payment
method, and we are free to add, remove, amend and/ or make changes
to the deposit options availableto you at any time and at our sole
discretion.

6.3 Deposits may be subject to minimum and/ or maximum limits,
which may be determined by the method of deposit, your account and
gameplayhistory, limits imposed by you on yourself, or asotherwise
determined by us at our sole discretion.

6.4. Deposited funds will be credited to your account upon actual
receipt of the sameby usand/or our agents, asthe casemay be.

6.5 We will hold funds deposited to your account separatefrom our
own operational funds. In the event of insolvency, we provide no
guaranteethat deposited funds would be consideredseparateto our
other assetsand that all, or any, of your funds will be returned to you.

6.6. We are not a bank, and funds deposited to your account are not
insured by any government agency, or otherwise protected by a



deposit security scheme nor will they bear interest.

6.7 Any amounts owed by you to us pursuantto these Termsmay be
deducted, whether in full or in part, from funds held in your account
without notice to you.

6.8 You are not permitted to useany payment method belonging, or
registeredto, athird party for the purpose of depositing funds to your
account. Any deposits made in breach of this provision will be deemed
invalid, and any subsequentwinnings arisingfrom suchdeposits will be
considerednull and void and subject to forfeit.

6.9 You agreeto only deposit funds which you intend to useto
interact with and/or make use of the ServicesIf we believe, in our sole
and absolute discretion, that you have deposited funds with no
intention of using saidfunds for the purpose of interacting with and/or
making use of the Serviceswe may suspendor close your account and
may be required to report the matter to the relevant authorities.

6.10In the event that any deposit fails, is cancelledby you or a third
party, and/ or the funds are not received by us, for whatever reason
(“FailedDeposit’), we may void any and all balances bonusesand
winnings credited, accruedor awarded to your account which relate to
a FailedDeposit.

6.11We may be required by anti-money laundering regulations, and as
part of our internal policies, to make checkson the sourceof any funds
placed on deposit by our customers In the event that our checksdo
not provide uswith sufficientinformation about you, we may request
further information from you from time to time and you agreeto
promptly provide suchinformation when requestedto do so.We
reservethe right to suspendor terminate your account should we be
unable to satisfy ourselvesthat your sourceof fundsis legitimate.

6.12You agreeto indemnify us and reimburseus, in full, in respect of
any losseswe might sufferasaresult of any chargeback deposit
reversaland/ or deposit cancellation (“Deposit Cancellatior?) initiated
by you, or a third party acting on your behalf and/ or pursuantto your
instructions. Tothe fullest extent permitted by law you undertake
neverto take any action, or omit to take any action, which might
occasiona Deposit Cancellationto occur.

6.13Whereverpossible, we do not chargeyou for deposits and



withdrawals to your account. Feesmay be applied, from time to time,
in relation to the use of certain payment methods and/ or if we incur a
foreign currencychargein relation to your deposit/withdrawal . We will
useall reasonableendeavoursto notify you of any suchfees at the
time of transacting with us.

6.14Your bank, credit/debit card provider and/ or payment services
provider may chargeyou feesin relation to your deposits and
withdrawals and, in depositing or withdrawing funds to/from your
account, you representand warrant that you have made sufficient
enquiry of your bank, credit/debit card provider and/or payment
servicesprovider and that you are fully informed and aware of any
suchfees and that you are willing to acceptthe same Underno
circumstanceswill we be liable to you for any transactionalfees
chargedto, or imposed upon, you by athird party.

6.15In the event that you have deposited funds to your account and
not committed the entirety of those funds to interacting with the
Servicesprior to requesting a withdrawal, we reservethe right to make
achargeto your accountto cover our reasonablecosts of processing
the deposit and withdrawal and suchcharge may be deducted from
any withdrawal requested prior to transferring the balanceto you.

6.16Fraudulentor Abusive Behaviourincludes, but is not limited to, any
involvement in illegal, fraudulent, abusive, or illicit activity, aswell as
harassment threats, and inappropriate behaviour.

If a Player'sbehaviouris deemed fraudulent or abusive areasonable
and justifiable refund fee may be applied. Thisfee shallalsoinclude any
applicable third-party fees. Uponinvestigation, if it is determined that
a player hasengagedin abusiveor fraudulent behaviour, the player will
be notified in writing of the applicablerefund fee and its rationale. The
refund fee will be deducted from the player'saccount, while receiving
any remaining balance

6.1 Unlessthe managementhasappointed you asa genuine VIP, or at
the discretion of management the greatest cumulated net resultin a
24 hour period (00:00 TO2359 CE) is USD100,000(or currency
equivalent). Thiswill not apply to progressivejackpots. Anything over
this value will be voided at the discretion of management

6.18Dueto the nature of the Services and our ongoing anti money-
laundering obligations, you are not entitled to arefund on any sums



deposited to your account. You may, however, request a withdrawal of
funds from your account if:

(a) all payments made into your account have been confirmed as
clearedand are not FailedDeposits,

(b) anyidentity or other verification checksthat we are requiredto
conduct pursuantto any applicable anti-money laundering regulations
and/ or other applicable legislation have been completed to our
satisfaction;

(c) you accept that all transactionsmay be checkedto prevent money
laundering and that any transactionsmade by you which we deem
suspicious may be reported to the appropriate authorities. We reserve
the right to decline awithdrawal request and/or reversethe
withdrawal of unspent or otherwise unuseddeposits until suchtime as
the sourceof funds hasbeen satisfactorily established and

(d) there is no ongoing investigation into:

(i) agame defect involving a game which you have played and which
requiresatemporary freeze on withdrawal of funds; or

(i) amaterial breach by you of these Termsincluding, but not limited
to, your acting fraudulently, unlawfully or engagingin improper activity
(including cheating, collusion or criminal enterprise).

6.19We may delay or cancelwithdrawals in order to carry out
additional checkswhich we may considernecessaryat our sole
discretion, from time to time. We may refuse withdrawal requests
and/ or withhold funds in the event that we discoverany irregularities
in the courseof our investigations.

6.20Q Theremay be circumstancesin which moniesare paid to you in
error. We will useall reasonableendeavoursto detect any sucherrors
and inform you of them assoon possible In the event that you have
been erroneouslycredited with any monies, you agreeto hold those
monieson trust for us and you will immediately repay the sameto us
upon request.

6.21lt is your sole responsibility to declareany funds withdrawn,
including winnings, to the relevant tax or other authorities.

6.22 Whilst every effort is made to avoid mistakeswhen processing



withdrawal requests, we will not be responsibleor liable to you for
your errorsor omissionswhen requesting to withdraw your funds. In
the event that any deposit or withdrawal requestis processed
incorrectly, it is your responsibility to inform us and we will useall
reasonableefforts to resolvethe issue

6.23 By default, we will processand authorise withdrawals via the
samepayment method(s) usedfor depositing funds to your account on
a “first in, first out” basis should thisnot be possible, for whatever
reason or should you wish to initiate a withdrawal to a method other
than that which was usedfor depositing funds, we may request
additional documentation from you to prove that you are the legal
account holder for the requested withdrawal method. Further, and in
accordancewith our regulatory obligations, we may delay and/or
suspendwithdrawals from your account until suchtime asany such
requestshave been properly fulfilled to our sole satisfaction.

6.24 It is alwaysyour responsibility to:

(a) ensurethat all information pertaining to any payment methods
associatedwith your accountis current and up-to-date; and you
further acknowledge and agreethat failure to do so may resultin
deposit and/ or withdrawal requestsbeing declined,;

(b) notify usif you believe that any of the payment methods
associatedwith your account have been compromised, or if you have
been avictim of anyidentify fraud which may impact upon such
payment methods; upon notification, we will suspendyour accountto
prevent any further interaction with the Servicesuntil suchtime asyou
request otherwise.

6.25 Paymentsto and from your account are handled and processedby
third party financialinstitutions, commercialpayments agents and/or
payments servicesproviders (collectively, “PaymentsFacilitators’). You
irrevocably authorise us, on your behalf, to instruct and otherwise deal
with PaymentsFacilitators, asnecessaryin the processingof deposits
to, and withdrawals from, your account in accordancewith instructions
provided by you via our Website.

6.26 Tothe extent that PaymentsFacilitatorsare usedto process
payments made by, and to, you, or to otherwise register or accept your
use of a particular payment method in relation to your use of the
Services we will not be responsiblefor the acts or omissionsof any



deposit and after initiating a transfer of funds in the caseof a
withdrawal. You acknowledge and agreethat, where directed by usto
do so, certain disputes or complaints you may haveregarding a
particular payment method, or the processingof your payments, will
be directed by you to the relevant PaymentsFacilitator.

7. Placingyour bets and fairnessof games

7.1You may only bet up to the lesserof (i) the amount held in your
account, (ii) any limits set in the GameRulesWe will determine in our
absolute discretion what the minimum and maximumbet selectionis
for eachbet and this will be made clear on our Website before you
place your bet.

7.2We will not be responsible or liable to you, under any
circumstancesif you play a game and have not fully understood the
GameRulesand/or how the gameis operated.

7.3You confirm that you are fully aware that there is arisk of losing
money when interacting with the ServicesBy usingour Services you
acknowledge and agreethat you are wholly responsiblefor any losses
you may suffer. You agreethat your use of the Servicesis at your sole
option, discretion and risk and further, that you will have no claim(s)
whatsoever againstus, or any of the group of companiesof which we
are a part, or any of their respective directors, officers, shareholdersor
employees

7.4 All gamesfeatured on our Website are provided by reputable third
party game developersand are tested and certified by independent
testing laboratoriesto ensurefairnessand accuracyof, among other
things, the games random number generators (“RNG) and the return
to player percentages(“RTP).

7.5You acknowledge and agreethat we have no control over the
technical operation and/ or functionality of any gamesfeatured on the
Website, and that we will not be held responsible and will not be
liable to you, in respect of any bug, error or defect in any game which
may causeany drift away from the stated RNGand RTPnormsfor said
game.

7.6 Individual gamesmay be subject to maximum payouts, asdetailed
in the relevant GameRules You acknowledge and agreethat it is your



responsibility to ensurethat you understandthe GameRulesfor any
gamethat you wish to play and that you are comfortable that a bet
you place, if successfu] may exceedthe maximum payout, per said
GameRules

8. Paymentof winnings

8.1All clearedwinnings will be credited to your account and will be
availablefor withdrawal, subject to these Terms our security reviews,
andto any withdrawal limits which we may impose from time to time,
and which we will communicateto you prior to the submissionof your
withdrawal request. As at the time of writing, our default withdrawal
limits are;

(&) amaximum of €5,000 per day (or equivalent in any currency);

(b) a maximumof €20,000per week (or equivalent in any currency);
and

(c) amaximumof €50,000 per month (or equivalent in any currency).

8.2 We may report and/ or withhold any amount from your winnings if
required to do so by anyrelevant law or competent authority.

8.3 By accepting these Termsyou acknowledge and agreethat any
amountswon by you pursuantto your use of the Servicesmay be
subjectto taxation, and you permit your acceptanceof these Termsto
serveasyour electronic signature for the purposesof acceptance,
declaration and signature on any tax documentation that we may be
asked or required, to submit on your behalf, or on your account, by
any competent authority.

9. Bonuses

9.1We may, from time to time, offer you complimentary or bonus
amountsto be credited to your account (“Bonuges)”). Bonusesmay
only be usedin relation to those Servicesspecifiedwhen the Bonusis
offered to you, and subjectto any additional terms, conditions and/ or
restrictions. Your acceptanceof any Bonuswill also constitute the
acceptanceof any additional terms and conditions which may be
attached to the Bonusincluding, but not limited to, any Bonusrelease
restrictions which may be contained in the Bonusoffer. Bonusoffers



are capableof being accepted once only, unlessotherwise specified.
You will not be entitled to withdraw any Bonusamounts and you may
not withdraw any winnings obtained via a Bonuswithout first
complying with any applicable terms including, without limitation,
qualifying criteria and/ or “play-through” requirements and restrictions.

9.2 In the event that you havereceived a Bonusin your account, you
must useall or part of it within 7 daysof receivingit, otherwise it will
be withdrawn from your account and you will no longer be able to use
it.

10 Useof our Website

10.1You acknowledge and accept that using our Website outside of a
paid or free WiFinetwork may result in additional data chargesfrom
your mobile network provider. We will not be responsiblefor any data
chargesincurred asa result of your usingthe Website.

10.2In the event that you are disconnected from our Services for any
reason while playing a game (“Disconnection’), we will attempt to
resumethe gamefrom the samepoint when you log backin and
launchthe relevant game (“Reconnectior?), but offer no guaranteethat
we will alwaysbe able to do so. Shoulda Reconnectionnot be
possible, we will refund any unsettled stake(s)/ bet(s) by crediting the
sameto your account. Shoulda Reconnectionbe possiblein respect of
agamethat:

(a) suffereda Disconnectionduring a play cycle that was offering the
chanceto enhancéd uplift amounts alreadywon, your winnings for the
time being will be credited to your account and you will not have the
option to further partake in any chanceto enhancée uplift saidwinnings
upon Reconnection and

(b) would not haverequired any further decisionsor action to be taken

by you following Disconnection, then the game will be settled, as
normal.

11 Unacceptableuseof our Services

11.Byusingour Services you representand warrant that:

(@) you are legally entitled to accessand make use of the Services



(b) you are not physicallylocated in a Restricted Territory while
wagering via the Services

(c) all details provided by you to usto enableusto create your account
and grant you accessto the Servicesare true, current, accurateand
complete;

(d) the sourcesof any and all funds deposited into your Big Boost
account are legitimate and that said funds have not beenillegally or
unlawfully obtained;

(e) you will not use, or attempt to use, the Servicesin anyway, asa
meansto transfer money;,

(f) you will not usethe Servicesfor any unlawful or fraudulent activity
or prohibited transaction (including money laundering) under the laws
of any relevant jurisdiction; and

(g) you consentto the monitoring and recording by us of your physical
location and activity while usingthe Services and the onward
reporting of the sameto the relevant regulatory authorities, as
necessary

11.2ZShouldwe reasonablysuspectthat you are engagingin, or have
engagedin, fraudulent, unlawful or improper activity (including but not
limited to money laundering), or conduct otherwise in material
violation of these Terms we may prevent you from accessingthe
Website and/ or Services and/ or suspend restrict and/ or terminate
your account, immediately and indefinitely (“AccessRestriction’). In the
event of an AccessRestrictionyou acknowledge and agree:

(a) that you are required to, and you will, use best efforts to assistand
cooperate in our enquiriesand investigations of those matters which
occasionedthe AccessRestrictionbeing imposed,;

(b) that we will not be obliged to return any balanceof funds
remainingin your accountto you, and that any suchbalancewill be
consideredforfeit ; and

(c) we may inform any relevant authorities, other online service
providers and banks credit card companies electronic payment
providers or other financialinstitutions of your identity and of any
suspectedunlawful, fraudulent or improper activity on your part.



11.3nthe interests of fair play for all, you are not permitted to utilise
or deploy any novel or recognisedbetting techniqueswhile using our
Website which are designedto circumvent the standardhouseedgein
our games should we detect that you have engagedin activity of this
nature, we may immediately suspend terminate or restrict accessto
your account and/ or retain the balanceof any funds therein.

12 Third party software

12.1in order to interact with certain aspectsof the Servicesfrom time
to time you may be required to download, or otherwise make use of
certain software provided by third parties, and you may be required to
enter into separateend userlicence agreement(s) in respect of the
same the terms of which you agreeto be bound by. Youalsoagree
not to interfere with , modify, decompile, copy, or reverse-engineerany
software provided to you aspart of the Servicesexcept if expressly
permitted, or aspermitted by law.

13 IT failures

13.2We will useall reasonableendeavoursto resolve any problemsin
the software or hardware used by usto provide the Services

13.2We will not be liable to you for any lossesyou might suffer,
whether directly or indirectly, asa result of any failuresor outagesin
the provision of the Servicesdue to technical, hardware or software
malfunction of any kind, and/or poor network conditions which
prevent you from interacting with the Servicesin any way including,
but not limited to, your ability to play any of our games your ability to
partake in any promotional activity, your ability to take advantage of
credited Bonusesand/ or your ability to deposit and/ or withdraw funds

14. ResponsibleGambling

14.1You are under no obligation to continue to useour Servicesand
you may chooseto ceasedoing so, whether temporarily or
permanently, at any time. Further, at your sole discretion, you may
instruct us at any time, and we shallimmediately instate per your
instructions, a period of “self-exclusior’ from our Services(“Self
Exclusiori). You acknowledge and agreethat, during any period of
Self-Exclusion you will not be permitted, and we will not permit you,



to:

(a) accessyour account and/ or the Servicesin any way, by any means
and/or for any purpose; or

(b) initiate any deposit or withdrawal requestsand/ or otherwise have
accessto any balanceof funds on your account,

until suchtime asany period of Self-Exclusionhasbeen concluded, at
which point we shallrestore your accessto your account. Formore
information regarding Self-Exclusionpleaseseethe Responsible
Gamblingsection on our Website.

14.2n the event that, pursuantto clausel4.lyou request a permanent
Self-Exclusionfrom the Website, we will permanently close your
account, you will no longer be able to accessit, and we will return any
funds remainingin your account, upon your request.

14.3Dueto technical necessity, all of White Star’'sbrandsand websites
(“White StarBrands) are operated independently of each other; shoul
you wish to effect a Self-Exclusionacrossall White Star Brandsyou
must do so by submitting a SelfExclusionrequest via eachWhite Star
Brandwebsite/ customer support email address or by specifically
instructing usto do so on your behalf via email sent to a White Star
customer support email address which provides us with sufficient
information to be able to identify your accountsacrossall White Star
Brands following which your Self-Exclusionrequest will be actioned in
a timely fashionfor all existing White Star Brandswith which you have
previously created an account.

15 Ourrightsto make changes

15.1JFromtime to time, we may make changesto these Termsfor
commercial customer service legal or regulatory reasons and all such
changeswill be published on our Website. Themost recent Termswill
alwaysbe availablevia our Website. Any changesto our Termswill be
binding when first published on our Website and, by continuing to use
our Services you will be accepting any suchchanges You
acknowledge and agreethat you will check our Termsregularly for any
changesand updates. Shouldyou not wish to acceptthe Terms you
will be able to closeyour account by following the stepsset out in
clausel6below and you shouldimmediately ceaseusing our Website
andthe Services



15.2We may, at any time and at our sole discretion, alter or amendor
withdraw the Services or any part thereof (including any promaotions),
and may alter prices, features, specifications capabilities, functions
and/ or other characteristicsof the Website, gamesand/ or Services

15.3We may, at anytime and at our sole discretion, remove you from
marketing distribution lists sothat you do not receive any future offers
or promotions from us and are no longer eligible to qualify for any
promotions on or via our Website. If you have already met the
gualifying criteria for any promotion in respect of which you have
alreadybeen notified, then you may be entitled to participate in that
promotion (subjectto any expiry or other terms contained in the
promotional terms or in these Termg, but you will not be permitted to
participate in any future promotions.

16 How to closeor suspendyour account

16.5houldyou wish to permanently close your Big Boost account
pleasecontact our customer servicesteam support@bigboost.com.

16.2In the event that you do not accessand/or useyour account for
the purposesof interacting with the Services depositing, withdrawing
or transferring funds, or if your account is otherwise deemedto be
devoid of any meaningful activity, for a period of at least9 consecutive
months it will be consideredto be aninactive account (“Inactive
Account”). All Inactive Accountswill incur a fee of €10or equivalent for
eachmonth they remaininactive (or suchlesserfee aswould take the
balanceto zero), which will be deducted from the balanceof any
account funds. Oncethe balanceof an Inactive Account reacheszero,
the Inactive Account will be closed, and you will need to contact our
customer support team to re-open your closed Inactive Account
should you wish to usethe Servicesagain We will attempt to notify
you if your accountis due to become, or becomes an Inactive
Account, and we will provide you with a notice before deducting any
Inactive Account fees

17 Ourrightsto suspend end or cancelthe Services

17.20Ne may, at our absolute discretion and at any time, restrict your
accessto the Servicesand/ or temporarily suspend or permanently
terminate, your account without causeand for any reason including



but not limited to if:
(a) we suspectthat you are engagingin illegal or fraudulent activity;
(b) we arerequiredto do so by any applicable law, rule or regulations;

(c) there is a material technological failure which prevents us from
offering the Services

(d) you do not, within areasonabletime of our requestingit, provide
uswith information that may be required for usto provide the Service
to you;

(e) we suspectthat you are acting in a mannerwhich may create a
legal liability for you, usor third parties, or which may be detrimental
to the conduct of our businessgenerally;

(f) we deemthat you are taking unfair advantage of us or of any other
player, or that you are otherwise acting unfairly;

(g) we suspectthat you may be having financialdifficulties;

(h) you are prohibited from interacting with the servicesdue to any
term of a contract of employment, or restriction of any professional
body which appliesto you; or

(i) we suspectthat you have (or may have) otherwise materially
breachedthese Terms

18 Underagegambling

18.1Shouldwe havereasonto believe that you are youngerthan any
applicable Age of Majority, or were younger than any applicable Age of
Majority when you interacted with the Servicesin a mannerwhich
would haverequired you to be at leastthe Age of Majority
(‘Underageé):

(a) we will immediately restrict your ability to interact with the
Servicesand request any withdrawals from, or make depositsto, your
account; and

(b) we will return any funds deposited into your account while
Underage lessany winnings paid on said funds; and we reservethe



right to seekrecovery of any winnings paid to you while Underageto
the extent that they exceedthe aggregatetotal of funds deposited
while Underage

19 Disputeresolution

19.1In the event that you have a complaint regarding our Services
pleasecontact our customer support team support@bigboost.com as
soon asis reasonablypracticable and provide them with full details of
your complaint, which will be escalated asnecessaryWe are
committed to working with you to resolve any dispute/ complaint
relating to our Serviceswithin 90 daysof receiving notice from you of
said complaint. Any communication from us, to you, will be sentto the
email addressthat your accountis registered with.

19.2In the event that your complaint hasbeen escalatedbut hasnot
beenresolvedto your satisfaction, you may askfor the dispute to be
referred to our compliance department.

19.3Tothe extent that you believe we are in material breachof our
licensing conditions, you may contact our Master LicenceHolder,
Antillephone NV, via any email addressdesignated for the purpose of
doing so, from time to time, and set out in, or linked to from, the footer
of our Website.

19.4Inthe event of a dispute, you acknowledge and agreethat the
recordsof the serversupon which the Servicesare run will be
consideredto be the final authority in determining the outcome of any
claim/complaint.

20. Ourresponsibilityfor lossor damagesufferedby you

20.1We supply the Servicesto you on an “asis” and “asavailable’ basis
for your personaluseonly, and we explicitly disclaimall
representationsand warranties, of any kind, relating to the Website
and the Services whether expressof implied, including but not limited
to any implied warranties of merchantability, title , fitnessfor a
particular purpose, non-infringement, or that the Serviceswill be
without error or invulnerableto hackingand/or free from harmful or
maliciouscode. Further, you acknowledge that the Website and the
Servicesmay be periodically unavailableto you due to any number of
reasonsand, accordingly, we explicitly disclaimany expressor implied



regardingthe useor availability of the Website and/or
Services or their performance or security. WEWILLNOTBELIABLETO
YOU UNDERANY CIRCUMSTANCESORANY LOSSOFPROFIITILOSS
OFBUSINESSBUSINESSNTERRUPTIONRLOSSOFBUSINESS
OPPORTUNITY

21 Indemnity

21.1You agreeto indemnify and hold us and our associatedcompanies
affiliates, officers, directors, shareholders agentsand employees
harmlessfrom any liabilities, claims lossesor demandsmade by any
third party arisingout of your breach of these Terms(including
documentsincorporated by reference) or your violation of any
applicable law or the rights of any third party.

21.2You acknowledge that Big Boost and its affiliateswill hold
information with respectto your identity, including but not limited to
your name, addressand payment method details, and that we rely on
this information in providing the Servicesto you pursuantto these
Terms and you agreeto hold us harmlessagainstany falsehood or
inaccuracycontained in the information you provide to us.

22. Intellectual property rights

22.1We arethe owner, or authorised useror licenseeasthe casemay
be, of all intellectual property rights related to, or exploited in the
courseof providing, the Servicesto you, and all Website content
including, without limitation, any copyright, patent, designs(registered
or unregistered), trade marks servicemarks sourcecodes,
specifications templates, graphics logos or any right subsisting
anywherein the world in respect of websites, content, databases
formats, interfaces, programming, the offering of servicesto other
customers software or any application for any of the foregoing and
any modification, improvements, developments and enhancements
thereof (“Intellectual Property”). Exceptwhere we have specifically
stated to the contrary, we do not grant any expressor implied right to
you in respectof any of our aforementioned intellectual property
rights.

22.2 Any content which is presented, or otherwise made available, to
you via the Website is for your own personaluseonly and any
additional usage distribution or reproduction of said content without



our expressprior written consentis strictly prohibited

22.3Insofarasis strictly necessaryto enable you to make proper use of
the Website and the Servicesonly, we grant you arevocable, non-
exclusive non-sublicensable non-commercial personallicenceto use
the Intellectual Property. We reservethe right to take any action we
considernecessarywhich may include issuinglegal proceedings
againstyou, in order to protect our Intellectual Property and prevent
unauthoriseduse of our data, Website or Services

23. How we may useyour personalinformation

23.1Any personalinformation that you provide to usin the course of
registering to use, or interacting with, the Serviceswill be held and
processedin strict accordancewith our Privacyand Cookie Policy.

24. Other important terms

24.1We may transfer or assignour rights and obligations pursuantto
these Termsto athird party. We will alwaysinform you in writing in the
event of sucha transfer/assignment and we will useall reasonable
efforts to ensurethat suchtransfer/assignmentwill not materially
affect your rights pursuantto these Terms

24.2 Yourrights and/ or obligations pursuantto these Termsare
personaland may not be transferred or assignedto athird party
without our expressprior written consent, or in accordancewith the
orders of a court, or similarauthoritative body, of competent
jurisdiction.

24.3 Thelegally-binding contract formed by these Termsis personalin
nature, and no third party will have any right to enforce the same

24.4 Shoulda court of competent jurisdiction find any provision of
these Termsto be incompatible with applicable law, it will not affect
the applicability or efficacyof the remainderof them, which will remai
in full force and effect.

24.5 Any delay on our part in enforcing any of our rights pursuantto
these Termswill not constitute a waiver of saidrights and we may, at
our absolute discretion, elect to enforce suchrights at a later date.



24.6 Without affecting our obligations pursuantto the laws and
regulations of the jurisdictionsin which we are licensed we will not be
liable for any lossesor damagewhich may result from any: act of God;
trade or labour dispute; power failure; act, omissionor failure of any
governmental or authority; failure of any telecommunication network;
or any other delay or failure causedby a third party or which is outside
of our control. If suchan event occurs, we reserveour right to suspend
or cancelour Serviceswithout any liability to you.

24.7 TheseTermsconstitute the entire agreementbetween us. You
acknowledge that you have not relied on any representation,
undertaking or promise given by us or implied from anything said or
written unlessexpresslystated in these Terms

24.8 Notice to us must be sentto our registered office address Any
notices we sendto you will be sentto the postal addressor email
addressthat you have supplied uswith , unlessand until we receive
notice of any different addressor email address

24.9 TheseTermsare governed by and interpreted in accordancewith
the laws of Curacaq and you irrevocably agreethat the courts of
Curacaowill have exclusivejurisdiction to hearand settle all claims
arisingfrom, or relating to, the same

24.10TheseTermsmay be provided to you in another languagefor
convenienceonly, in which casethe Englishlanguageversion of these
Termswill always prevail and take precedencein the event of any
conflict.

Theseterms were last updated on 15.07.2024



